Microsoft Business Solutions Change Partner Form
(This form should be completed by the customer.)
Important! Please be sure to add Account numbers for Customer. 
	CUSTOMER INFORMATION

Customer Account Number__________________ Authorization Number ___________________________ 

Registered Customer Name_________________________________________________________________ 

Address ________________________________________________________________________________ 

City _________________________________________State _________________Zip__________________ 

Phone _______________________________________ Fax _______________________________________ 

I authorize Microsoft Business Solutions to change my record to the reseller or consultant listed below.  We acknowledge and agree that we are responsible for working out all arrangements related to this change with both the Existing Reseller and the New Reseller, and that we are also responsible for making all payments to the correct Reseller.

Printed Name_____________________________________ Email ___________________________________
Authorized to Sign_______________________________________________ Date________________________ 

Important! Changes cannot be processed without Account number and customer authorized signature.


	NEW PARTNER INFORMATION                                         XXX  Reseller                       _____ Consultant
Product Line:  ____ AX         _XXX_CRM           _____GP/SBF           _____NAV          _____ RMS          _____SOL
Account No. 5258262 Authorization No. 0105258262
Company Name: Business IT Professionals, Inc.
City CARY State North Carolina Zip 27511 

Contact Name: Stephen V  Noe Phone 919-459-5805



Reason(s) for submitting this Change of Channel Partner request.

· Existing Reseller no longer Microsoft authorized

· Additional Services provided by New Reseller

· Consolidation of license purchases through New Reseller

· Favorable pricing through New Reseller

· Customer satisfaction – existing reseller order inaccuracies

· Customer satisfaction – existing reseller slow response time

· Customer satisfaction – existing reseller incorrect agreement information

· Customer satisfaction – existing reseller account manager issues

· Customer satisfaction – existing reseller overall poor performance

· Prefer licensing purchase options through multiple resellers

· Not Applicable 
Have you informed your existing partner that you are changing partners?
· Yes


· No

Return to: email:  mbscors@microsoft.com  or  Fax: 425-708-0310 ATTENTION:  mbscors@microsoft.com 
· Please allow up to 2 business days for processing.[image: image1.png]
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